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- Abstract -

MyData service is providing new innovative services, and as the service began in earnest
in January 2022, it provides users with a lot of information and benefits. For the early
settlement of the MyData industry, the government is actively promoting various services
such as medical care, health, and insurance related to life. As such, MyData is preparing
policies that can use services in the long run. MyData service, which will be launched in
earnest in 2022, can be seen as a resistance of users to adopt innovation. In order to
overcome the resistance of early users in the process of adopting innovation, it iS necessary
to understand the characteristics of users, innovation, and propagation mechanisms to reduce
users’ resistance to innovation (Ram, 1987), and the adoption of innovation spreads only
when uncertainty of new ideas is alleviated (Rogers, 2003). Therefore, through this study,
we intend to suggest ways and alternatives to resolve the innovation resistance of early
users of MyData services. For the empirical analysis of this paper, a survey was conducted
on initial users of the MyData app at the national level by requesting a survey specialized
company. In the future, it will be a useful basic study for continuously using MyData
services.
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