AE (BTN B2 FHF I,
Beh (BT Jugg e, ws,
1.4 &

& A, A, s
o] FAolM vg&Fd = oF1A71a 8

>
k1
il
QL

gt
w itk 2rlERED, AlEFH S 7)Y
§ Alzedlo] ol@ Bl AR F#2 5 9
SRS 9 2019 olfAl 9 2014 AT

(Hanisch and Wald, 2011). 71<¢] 23
< A} 2 WHoRE VP ZEA
29t AFe WAL Qv o] ¥
stE A dsts Alzadole oS v
71w zEdYgart astt oo =
AE = o oheFst Foke] diErhrt &
sty ZRAEC dad AT Tk
7he 9o F7FE ololx M, AE A
ZZAE A A=

o
2 79l 3

1

[e)

r

nj

&‘ﬂ
b ox o o ko k& (&

o o
ol

o

el =

i
oX,
o

9

ind

ot ol
b e
folt

’

q;
i
N

A A kimdh1986@gmail.com)
A 2}, tsmoon@dongguk.ac.kr)

2 3 F ZRAE A3H FIPS
Al HHAE Twe F_S TRAE F
o dag A HFAES ST

771 A Al (Transactive  Memory

Systems, TMS) ¢]&2 ¥ 32 w9
AN dag A AR 53
TE 2840z #Este MAUSFS
2 (Whelan and Teigland, 2013; 7% 3]-

EH S, 2016) TR ofolA Z=
E Auele] AAZ AFH ko
2y 71E 2 Fge 840 AAu

o FHstE H ZRAE A &

i

TMS A2 Aas Awstrldl A
ol gtk ool ¥ =i el B
o] ¥ A ZRAE @AM FHA
S BEsta, Z2AE JHE AT
B ogeke " @

o. A3y

1. A F71 G A A
TMSE g9 A4 Ff 9
Astg 719 AAelth. TMS7 2 A

" 52 282 AR ve ded

=

18 n



N Aug A5sH: A Q45
= A9 Fhdam, 4 7499 4w
o #ed Aol g A4 FHT

(Wegner, 1987; Yan et al., 2021).
TMS®| %7] d+&52 TMS dA %
TMS7F Aol wx= AH2AA
A 3] A+E P FHRen and
Argote, 2011). o]# g AFE2> AF =
& Ao Ao TMSe FAo 4
< VA= Y sdeEs ddsta
b e m=golgth WrH ROl AT
= TMSe} A3 Alolo] Poj#<l W
& #ux == dH(Choi et al, 2010;
Hsu et al, 2012; Lin et al., 2012). o] &
A= TMSO 94 A =44
ofelo] ZmAE €O YA HHA F

FAANE 2 GRS

oo 7|

2. 999 %

7ol 272 5o FHd A
5 Astyl & "AE =SS
AN} vugs o, g dde
Aoz 49 82 AAY FsEt
4 wed o whE A Aol 7 st
(o] 7F&-o] S, 2015). o]o ikt
Tob el At e JdYS T F
TANA TEHS Fas IFgFow Fu
UTH.

AP BE Forta ° AR
AAst Mg Ffstil FYat= A
o] (Kruse, 1999), 7+XHYE° A&}
7hs el #d S ol FaL, A Kot
8o thH e A o] th(Dillenbourg,

A<l o]
1999). A4 JFES DA A3 A

Moe et. al.(2010)2 Scrum =4
Abgsle ZEAE e O
Dickinson and Mclntyre (1997)¢]
A 2dSs AHgste] ZZAE g9
A #3519t Moe et al.(2010)& ¢
$3 45 v=we sk wAH 2
o) 5

s
E

o o o rh
r® o K o

O
>
-

I
Lo

FAS AL,
A& ok A7)E WE1e

Zo] me2AE grd o

[0 to b do

)
o
L o

o
=2
H

o,

=

o do
SOV A

A

39

)

kY

4
Og(:",

=

1

tlo O
2

>,

ol

o

fr
2
|m
O&l—l'
2
30,
2
>
I, o
fols
ot
«
Iy

o,

=2

i

N

il

-z

9 &
ol

ol Rl
o

Ry

o @

Jav)
o o Hd rlo (M o my hu

of
to wlo

B aTE B 9 R4S B
v, ZRAEY 4E FYAE Yo
2 gAasE A 248 Fu g o
2 g8 AYATE vPon Ieug
q, wH/Y, B9, ATRY S B
o] <19 >3 2e AR AW
shelt

2 AT AT 2AL wysts) A
AYATE oz 7 wsel ool

W3 7P S Adsan



Credibility

Specialization

Transactive

l‘
Collaboration
Capability

< 2

<39 1> 9T 2y

Task Project
Complexity Performance

Coordination

HI: Z24E9] 39 B4 wifrjdd
F(+)9 ¥¢& HE FHoj

H2: Z2FE°] 39 By G939
F(+)9 ¥¢& HE FHoj.

H3: g9 mF7]9L FY FFq F(+)9
YL o/ & FHo

H4: g9 w779 ZZHE Yo 3
(+)9 §¢& HE FHojr

H5: g9 §9 9L ZZHE o F
(+)9 ¥¢& HE FHojo

B A E AAE ATEES 3
=37 fleke] 71 AFEe 29l A
THES Faste] AFEZH gt o
¥ FA-ngstdeon Aol Al
B4 S =ol7] fa dd Ads v
o] AEddHoz A3 3¢ 53
A& Xia and Lee(2005), Sharma and
Yetton(2007) 59 A& 7Moo w2 E&
stath A, AEAd, 2449 A
SE2 Lewis(2003)9] ATE 7|Hte =,
=S Steelman et al.(2004)9] AT
ZlHbo 7 EZE3le] £A-wdEgr. =

2AE  Ag3e ZHPEES Choi et
al.(2010), Lindsjern et al.(2016) 5¢] <
E 7|Wtor mZRAES gigdi =

E4& dEste] SAETE AT

.
Hore
[T
rE
e £ood A

S PI D
B=)
kd

b
k) —_
WV
> =)
=
e e
(e} OE‘ ﬂl
o B
S
-
S o
1y
ox rft lo ¢
=

f i

o
0%

R U

X m AR
o
N
o
12
i
ki
rir
o
]
o

oo Ty o
o

)

s
I
32 |0

Nz ok

. oX

2

(1)
L
n

Lo
>
<
g
2
ofl
r
L
©

)

=
fz
o

o ox A &
o

[N}
o ™ 2

I
=
oft
i)

fo 12



<E D> e 2 AF
. =3 | 99 Cronba| Z3t
ME | gm |qag| AVE [dys a|u e
TaCl | 0.796
TaC2 | 0.733
iRzl
;%‘13 TaC3 | 0.864 | 0617 | 085 | 0.881
TaC4 | 0.754
TaC5 | 0.775
Spl | 0.929
Sp2 | 0.943
AFA 0848 | 094 | 0.942
Sp3 | 0918
al
g,]_ Spd | 0.893
7
/ Crl | 0843
cr2 | 0948
2124 0789 | 091 | 0915
cr3 | 0855
Crd | 0905
FB1 | 0.896
FB2 | 0920
=] FB3 | 0940 | 0896 | 0947 | 0.949
. FB4 | 0.897
Ee| FB5 | 0.890
=]
% Col | 0928
2| G2 109 || 0896 | 0.900
Co3 | 0871
Cod | 0.903
PP1 | 0.860
PP2 | 0.847
= PP3 | 0.873
e 0723 | 0923 | 0.929
A 3} PP4 | 0.832
PP5 | 0.829
PP6 | 0.858
<HE 2> 27389 B4 B HEF
TaC| Sp | Cr | FB | Co | PP
TaC |0.786
Sp | 0608 ]0.921
Cr | 0512|0752 |0.888
FB | 0567 | 0.633 | 0.802 |0.909
Co | 0471 ] 04730750 | 0.796 | 0.874
PP | 0.437 | 0.606 | 0.750 | 0.749 | 0.631 | 0.850

¥ TaC:HdE5#A, SpARA, CridlFA,
FB:I = Co:x4d, PP 2 A EA T}

<E 3> 2790 B0l BlgA HE
wae | A 2089 Lo | 23| 1889
ST olgR | gy | U | g2 | 4
Spl | 0929 Spl | 0.860
q | SP2 | 0943 Sp2 | 0.912
% sp3 | 0918 Sp3 | 0.836
Spd | 0893 | mg | Spd | 083%
Crl | 0843 | 719 | crl | 0860
Cr2 | 0948 cr2 | 0.900
/‘\_131 A
Cr3 | 0855 cr3 | 0743
Crd | 0905 crd | 0812
FBl | 0.89% FB1| 0.829
FB2 | 0920 FB2 | 0.887
sj= | FB3 | 0.940 FB3 | 0938
FB4 | 0897 | FB4 | 0853
FB5 | 0800 | & ‘ﬁ FB5 | 0.873
1 0o
Col | 0928 Col | 0853
Co2 | 0.789 Co2 | 0.738
_7,\_23 /né
Co3 | 0871 Co3 | 0813
Cod | 0903 Cod | 0.830
2. 7M2 3%

2 d3es =2 Y ERAS #eE
stH, ZRAE AHI}E FHAIE
Weots gAst=E Ao 548 T
th. o] & fste] APAFE wiEHOo=E
AT WHFE =Esta 74 Wy #A
of tial 7Hd& AAsAn. 2zt 7hAd 9
AZE AFE <3HE 4>9 2o



<E 4> MEEF Ay

7Hd B BEAG t p |23
Hl |TaC -> TM| 0599 |14.922| 0.000 | ==
H2 | TaC -> CC| 0155 | 1462 | 0.144 | 7%
H3 | TM -> CC | 0668 | 8526 | 0.000 | ==
H4| TM -> PP | 0389 |3.125 | 0.002 | =4
H5| CC -> PP | 0443 | 3.181 | 0.001 | A=

¥ TaC:HgEFA, SpAEA, CrAlFA,
FB: 9 =W Co:xAgA, PPz AEA )

V. 28 2 E9

N
Y
o
B e
_] G

o

(o

fr

a

—

oX 2 K

oo rir
_0|L
Hor

al

N
ok 1[2 e

[
2
o,
2 >

O
o

A, ICT
TgAE
ER L

A

o
oX,
2

me i K
ofN M
ol
ol
0%
ok
S

2
I "

]

S
e
-
I
ax
o

2
2

2
Y
e
N
bl
N R
4

3@ N

o
o
N
oN o 12
fﬂ

)

[m

lo
% o o
2

oX
L.

do 2 10 ki ook
_)&

il
flo M2 HNU R
g
o
offt
ol

©

r? mi
12 ox
N
)

2w
o

ru
A
LY

(A

_2_‘
El
[
N,
N
met
DR (W U N A VO

h

oX,
©
g
Hir

(o]

)
)
E
i
1o
e
)

L3 E Lo
4o
rlr

Qoo z® O @ mx
o
i)
il

£ o
ME
Y
b
B=)

s jﬂ o
i

ol
ox o
£

o
N,
O:Ol:,“
o ¥ =

—~
+
~

o md oX
s
M of 12 fo

BN o o

J
B o
=i

N, T
12

=

ogt
k)
2
El
i
~
2

= o
&l
o il
N
&
=2
o} flo
ol
fr o o o2

E
1
e (o

==

N

o Hu

N

e 22

_)ﬂ

o 2 @ o m

ox H
¥ 1 B
N
¥ o2t
2
19
T
1o

i K re i
o
o
-
N

o Al ob K
g

ol
-

lo,
J
>,
S
>,
o
tlo
2
ol
%
G

ol
|

[> of
:CI>L_11
o
e

ol 18 &

L
o, o
[o o

El

il

X

o
o
o

A9 Qge woE Aze AZAT
Aste] WAL JE ATE mee
Fo AAEelT ® d3e oy Eu
o 47 FREA R 4, ZzAe
Fwe Quis @AM ol ot @
F ATAA o we mRsH, BIw
¥ CTZ2AE q3dT= 3o
4 Bt o gewd.

- o =
23 73

AE3], THg, “FRAZENGIE A E X i {7
AANATYZ R A EA Fol|m X =g, AU
gAY AF,  Al6H, A4z, 2016, pp.
293-314.

71, v, A9, o] E, A, “AY =
AE] AAZE 4 = AlAE T - N2
ZAH AHIE FAHOR, daAlelr]Ee s e
=41, #2004, A2z, 2019, pp. 750-762.

o7k, o144, “® Y HAAA veERd 725
Foll &g Abdl AT, S uSEAT, A2
4, A3=&, 2015, pp. 305-332.

ofrAl, olXF, olFAl, “KBHRIF=S] wiAE &
% ddely #8” Korea Business
Review, A|18¢A, Al1%, 2014, pp. 145-176.

AR, 2FY, )54, WIE, WEy, “2nEH
Eg 7|0k Az Al B A5 0 d
AE 2 ARG AEAET, o)ehE g 53
A, A204, A9=Z, 2017, pp. 1609-1630.

Bruns, H. C., “Wokring Alone Together:
Coordination in  Collaboration  Across
Domains of Expertise,” Academy of
Management Journal, Vol. 56, No. 1, 2013,
pp. 62-83.

Choi, S. Y., Lee, H. and Yoo, Y., “The Impact
of Information Technology and Transactive
Memory Systems on Knowledge Sharing,
Application, and Team Performance: A
Field Study,” MIS Quarterly, Vol. 34, No.
4, 2010, pp. 855-870.

Dickinson, T. L., and Mclntyre, R. M., “A
conceptual framework  for  teamwork
measurement”, Team performance
assessment and measurement. Psychology
Press, 1997. pp. 31-56.

Dillenbourg, P. "What do You Mean by
Collaborative Learning", In P.
Dillenbourg (Ed),

o



Collaborative-Learning  Cognitive

and computational approaches,
1999, pp.1-19

Hanisch, B. and Wald, A. “A Project

Management Research Framework

Integrating Multiple Theoretical

Perspectives and Influencing Factors,”
Project Management Journal, Vol. 42, No.
3, 2011, pp. 4-22.

Hsu, J. S. C., Shih, S. P., Chiang, J. C. and Liu,
U. Y. C., “The Impact of Transactive
Memory Systems on IS Development
Teams' Coordination, Communication, and

Performance,” International Jourmal of
Project Management, Vol. 30, No. 3, 2012,
pp. 329-340.

Kruse, K., “Collaborate”, Journal of Staff
Development, Vol. 20, No. 3, 1999,
pp.14-16.

Lewis, K., “Measuring Transactive Memory

Systems in the Field : Scale Development
and Validation,” Journal of Applied
Psychology, Vol. 88, No. 4, 2003, pp.
587-603.

Lin, T. C., Hsu, J. S. C., Cheng, K. T., and Wu,
S., “Understanding the Role of Behavioural
Integration in ISD Teams: An Extension of
Transactive Memory Systems Concept,”
Information Systems Journal, Vol. 22, No.
3, 2012, pp. 211-234.

Lindsjgrn, Y., Sjgberg, D. I. K., Dingsgyr, T.,
Bergersen, G. R. and Dyba T., “Teamwork
quality and project success in software

development: A survey of agile
development teams”, 7he Jowrnal of
Systems and Software, Vol. 122, 2016,
pp.274-286

Moe, N. B., Dingsgyr, T., and Dyba, T., “A
teamwork model for understanding an
agile team: A case study of a Scrum
project.” Information and  Software
Technology, Vol. 52, No. 5, 2010. pp.
480-491.

Ren, Y., and Argote, L., “Transactive Memory
Systems 1985-2010: An Integrative
Framework of Key Dimensions,
Antecedents, and Consequences’, 7he

Academy of Management Annals, Vol. 5,
No. 1, 2011, pp. 189-229.

Sharma, R. and Yetton, P., “The contingent
effects of training, technical complexity,
and task interdependence on successful
information systems implementation”, MIS
quarterly, Vol. 31, No. 2, 2007, bpp.

219-238.

Steelman, L. A., Levy, P. E., and Snell, A. F.,
“The feedback environment scale:
Construct definition, measurement, and
validation”, Educational and psychological
measurement, Vol. 64, No. .1, 2004, pp.
165-184.

Wegner, D. M., “Transactive Memory: A
Contemporary Analysis of the Group
Mind,” In B. Mullen and G. R
Goethals(Eds.), Theories of Group
Behavior, Springer— Verlag, New York,
1987, pp. 185-208

Wetzels, M., Odekerken-Schroder, G. and
Oppen, C., “Using PLS Path Modeling for
Assessing Hierarchical Construct Models:
Guidelines and Empirical Illustration”, MIS
Quarterly, Vol. 33, No. 1, 2009, pp.
177-195.

Whelan, E. and Teighland, R., “Transactive
Memory Systems as a Collective Filter for
Mitigating Information Overload in Digitally
Enabled Organizational Groups,”
Information and Organization, Vol. 23, No.
3, 2013, pp. 177-197

Xia, W. and Gwanhoo L. "Complexity of
Information Systems Development Projects:
Conceptualization and Measurement
Development." Journal of Management
Information Systems, Vol. 22, No. 1, 2005,
pp. 45-83.

Yan, B., Hollingshead, A. B., Alexander K. S.,
Cruz, 1., and Shaikh, S. J., “Communication
in Transactive Memory Systems: A
Review and Multidimensional Network
Perspective”, Small Group Research, Vol.
52, No. 1, 2021, pp. 3-32.



