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**+ Abstract -

This study examines how the characteristics of ebook subscription service affect
consumers' perceived value and behavioral intention. And it was verified whether the
perceived value plays a mediating role between the characteristics of the ebook
subscription service and the behavioral intention. In addition, it was verified whether there
is a moderating effect of self-efficacy between ebook subscription service characteristics
and perceived value. Data collection was conducted by requesting Embrain Research from
May 10 to 15, 2022 for users with ebook subscription experience. A total of 318
questionnaires collected were used for the final analysis. The analysis results are as
follows. First, it was found that content characteristics have a positive effect on both
functional and emotional values. Personalization characteristic had a positive effect on
emotional value, but functional value was not significant. Second, both functional and
emotional values had a positive effect on subscription loyalty, but termination intention
was rejected. Third, as a result of the mediating effect test, the perceived value was
partially mediated between the characteristics of ebook subscription service and
subscription loyalty. And only emotional value partially mediated the relationship between
personalization characteristics and subscription loyalty.

Key Words : eBook Subscription Service, Functional Value, Emotional Value, Subscription
Loyalty, Termination Intention,
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(8.5%)% YEston, AxF F57]7]
= PC7F 229(6.9%), ®HIEZe°] 8149
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wupAd(h)o] 1659 (49.1%), A=A
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29 =ya=2 snz | 2t | eolmsm | FERA| U 7| AE
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o< | 2HE AHOIE 0.755 0.782 0.388 0.802
Py ER Y 0.748 | 2.822 | 0.716 0.487 | a7 | 0458
T | BHE HEM 0.551 0.605 0.634 :
ZAlx AAN 0.583 0.578 0.666
fsts o =4 0.604 0.655 0.571

Jholst | Lol 7 FF 0.775 0.789 0.377 0.883

sy [ FEE FH 0.836 | 3-°37 [ 0.842 0.291 | (o.ggs) | 2898
Lol Sat 0.835 0.830 0.311
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SRECE R T 0.768 | 2.014 0.787 0.381 ' 0.517
Clorst RIAISS 0.602 0.634 0508 | (0.761)
EE 0.727 0.728 0.470
ZE=® | Aol 0.769 0.739 0.454 0.871
=l [ 4ol EA= 0.756 | 287° 0.857 0.266 (0.872) 0.632
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[F1=0.911, CFI=0.911, RMSEA= 0.062,
RMR=.052% Uep} #ubdol #gr
2] FEOIATH<E 3> FHF).

AR A, 2dz B4 757}
Al A(+)el JFE WA= Ao e
o (B3=0.501, p=0.000), N3} EA

2 7154 7o dEgFS vAA] Z= A
o2 UERGTHB=-0.007, p=0.912). =
= 542 144 7k A(+)e] J&k
S mFom(3=0.338, p=0.000), 7H213}
54 9] A 7HHel A(+)9] dES
v x| = o YERSHTHB=0.283,
p=0.000). wgtA 7}d1e FE A9y
Atk & o g Azbg FpA7F aE=A
Lo m = gl it HEEA Ay
71% 4 7Fx(B=0.125, p=0.032)9} 7+
A& 712 (B=0.631, p=0.000) =5 L
d = A

R

7_(_]

ML A(+H)e] IFS 7

o7 Yehg 7Hd2E AEEdn. vl

1to 2 A ZtEl 747} EA e kel ]

v 9% 3 AR A A%

7FA (B=-0.109, p=0.151)¢} A

7} (3=0.087, p=0.219) =5 onxu
75]
o

10 Hl U ﬁ

o A GBS e AW

%7
& fomE 9BE AR UL A

ebook TEAH]E 543 FEFAL
e AANA A ZE 7R o] wiadE
gelstz]  #18l SPSS  Process  Macro
Model 45 ©]&3 AAS At &+
212 Baron & Kenny(1986)2] Ax}ol| u}
2 7P AANA uHERe] AR 7]
Z+g JRIsE Aol 7R 7ol wA=

A7 E3hE AL wishE I Al A
ALetglon, wiZfAsTE FEHFR T}
= AR 7174 A4 77 siA o =
= 7he ARV £ #42 AYsta
AAsth. A9 < >e} gy, Zdl

o
S

_‘I‘I_



2 7154 7HAe H(+)9] dTFS
9] o™ (B=0.419, p=0.000), &=
Q FEFAEAE Fogt d3s
tH(B=0.641, p=0.000). ®j7) &=}
< 93 Fdl= —E—Hﬂ 715H A&

3] =43 2™ (B=0.577, p=0.000),

Azel
A% A(H)e T

e e FEFYE

A= Ao Ul

o
T

WHB=0.153, p=0.032). webr w7

e
=

57 FhA e

2ol #AE BE s

<¥ 3> 7tdzA™Z3n

el = EXI fLE=A

A2 21l EX
bt Az T S.E. o | T
B B 15
e X EM R |=x | 0.515 | 0.501 [0.108| 4.768 | 0.000""" | &
St Jelst EM 7E& | —0.007 |-0.009 [0.061|-0.110| 0.912 | 7|2
T | 2ax =4 , &mm | 0526 | 0.338 |0.129) 4.091 0.000"*" | fed
el EM 7Hx] 0.307 | 0.283 [0.083| 3.707 | 0.000"* | &4
7I5® 7hx| 0.180 | 0.125 |0.084| 2.140 | 0.032" | &4
Thad2 > IsaN=
LEE Jhx| 0.603 | 0.631 [0.059]10.141|0.000"" | &4
7158 71| -0.164 | -0.109 |0.114|-1.437| 0.151 | 7|2
ATSK] 2> siX|elE
L Ibx] -0.086 | -0.087 [0.070|-1.230| 0.219 | 7|2
952 “p<0.001, “p<0.01, p<0.05
CMIN/df=2.238, GFI=0.862, AGFI=0.831, NFI=0.851, IF1=0.911, CFI=0.911,
RMSEA=0.062, RMR=.052
<IE 4> ZEHIX EMI TEFSHT?E 718X Jixlel oozt A5Z 3t
E 95% ClI F
= E2lH{ A 2
g | TTEET B = t LL uL F df,[ df X
Jlsy | ==
i & 0.387 | 0.056 | 7.460"" | 0.308 | 0.529 | 55.648" | 1| 316 | 0.150
7EX| £4
EFES
as Eye 0.453 | 0.067 8.655 0.446 | 0.708
A= ST 57.438"" 2 315 0.267
So LT |6—| *
3 0.130 | 0.062 | 2.481" | 0.014 | 0.032
THX|
£ | =zd=x
Ry = Ad 0.503 | 0.062 10.343™" 0.519 | 0.763 106.974™" 1 316 0.253
So LT =

<. CI=Confidence Interval, LL=Lower Limit, UL=Upper Limit

p<0.05", p<0.01™, p<0.001™

_‘|2_




i R e = zhe] BAE BE e

_13_

5> BHx EMI FEESMHE 4™ Jix]e ojsign AEZE
o t 95% Cl F -
B LL UL F df;
0.415 0.062 8.099"" 0.380 | 0.623 65.601""" 316 | 0.172
0.325 0.061 6.809""" 0.295 0.534
107.208™" 315 | 0.405
0.429 0.050 8.973™" 0.353 | 0.551
0.503 0.062 10.343™ 0.519 0.763 106.974™ 316 | 0.253
. CI=Confidence Interval, LL=Lower Limit, UL=Upper Limit
p<0.05", p<0.01™, p<0.001™"
E 6> X|ZE JIx|e| REAEMY A1}
% CI
Boot SE 95% C
LL UL
0.050 0.025 0.006 0.102
0.178 0.038 0.109 0.258
5> UEhd wle} o] Zulz <® 7> vEhd wieh 2ol sjqls
ZEA el A (+)e] ¥ 545 AR 7Rl B(+)9 S
(B=0.501, p=0.000), =+ vl o™ (B=0.409, p=0.000), =
HEAE fo¥ 9FS WP FEIYEAE FOIF T
641, p=0.000). =j7H u| =z 31 YTH(B=0.454, p=0.000). wi7H
5 98 2= =43 244 w5 A4S 99 AN S 1A
FAE s sAlel T 7t E FEFAEC dE A 74
Tz 540 TEF  sho] BAG 2w A8 540 PEE
He FoJEQoY 1 Are digt IS FolERoY 1
713 st o (B= FFH S o] 8] A8kl o
R A R R R o s (B=0.261, p=0.000), wj7HHF1 7+4
ol Re® A+ A AAE FEFYE O A+
Ao w e THB= of dFS 7 '1E Ao w  YeEt
0.452, p=0.000). w&tA wisiHSE 7+ (B=0.472, p=0.000). wz}A wj7jdH <
% ZH= EAY 7R3 AE AARA TR = 7H°‘J§} EAY 7554




<E 7> 7iolst BHA FEEYE AYH il oyt HEE

== =z 95% ClI F

hl = 2
e | ws | P SE ! L | u F o] o | °
7::"78'&! 7Ho|§|.
x| ES' | 0437 | 0047 | Be25™ | 0316 | 0502 | 74301 | 1 | 316 | 0.191
ae el | 0265 | 0.049 | 5.342 | 0.165 | 0.358
e | 2EH 94150 | 2 | 315 | 0.374
B8 | T, | 0448 | 0.052 | 9.040™ | 0.369 | 0.575
T= | JHelst
e | 7251 | 0.460 | 0.049 | 9.214" | 0.357 | 0.551 | Ba.gog™ | 1 | 316 | 0.212
S oL

<. CI=Confidence Interval, LL=Lower Limit, UL=Upper Limit
p<0.05", p<0.01™, p<0.001""

<E 8> UHE Jix|e HEAEMNY A}

B Boot SE 95% CI
LL uL
“HEH TR 0.196 0.037 0.127 0.271

V. 2& (£)9 43S A= Aoz Yeht 7}

d2e AuEdd. AR 71eH 7HA

w972 ebook TEAMIZ 54do] A7 of A ZRA BF e kel §-A
g 7Rxel GFS vHEA, 2 oAl FFs AWAR FAHoR fFou g
ol IAFAHER olojAEAE AvEi FEFE VMAA @ Ao yEht 7HAd
A} skoley = A7k spxe) wijEe B 32 Z1AEA A, wilas A 2
A& B3l ebook TEAMIA 54 wAF I Ve A= FHE 549 4 E5F
e B s E AfolollA] wilERE AT AR e wAE B2 viAEda, #
stazt sgivt. TElal Arlaeste] 2da A A A FH= 54 754
e Huxsiglth B d7dnE aokld = e #AE N vislskdinh e
et gk ar JiIst S FESAERE ke B
A, = S 7leH hHsk 7 oM AAH JRAINke]l B2 vizjsksitt
2A 7k 'v (09 dFE HAE  old JHd 4k BEAHoE Yl
Aow vebgth ARl 542 A4 A B oA AR S v 2o A
ZEAlel (4ol 9FE HHou Y A, ¥ A7 ebook TEAHIE 5]
A e fFoEA ek weEbd b Ak TRAeE A SR )odA e
A1e BRAgEATY. 24, 7154 b =el mAE AV|EeHe =davE
Aok A THA B ESAEA 4 FHl= SAo] FEAMuse ddd A

_14_



KN
Aol sEA oot gl B4,
ATFE0] e—book T-E=AH| 2o
g eazel BAL Fr] AZEHEA
ebook T-EAIH]~C] FERI= 5S4
sol=y, B A3 oo o uolrt
ebook TEAH| =9} AAE o] &pe]
d= 540 A7t 7Fx7F A A 7HR|
o o o] gxe] El%=7} ebook T4
Hj2vo] JES W HTHE A HATHO
Ao Al 2] A|ALA o]
AR, eBook
H 7HAE E&
TEOo2 oox AL Fels)
214 eBook TEAMHAZ %
?Eo}ﬂ AeME 2= 54

4% nelshe A
A

R M
oy i

oj X

o =
o
ﬂQJlm
m}LoZ:

(e}
Jigr[od
o T o X
e NN

oA e

L
e
Fo
ol
il
ks
-0

%3l eBook T
g7t B o

H] 29| g7] o]

i

(o]
O
o

[e)
% FE%

il

3 [ iii

off rz L
ol
2 ;é re
o
o r

| rl_E
2

o M
>
o
o
w2

e to 2 b
N rir
Mz Ol'm

:(x)g‘;
B
N
4,
N
R
2 e B
o,
R
lo

M M

-

=2
X ©

-
Ir
ol
dlo [_‘]-{E e

-
JZi
32
o

p

2

>

2
Y

>,

>~

>

o

«
.
o

2,

o
A
ro,
b
i
Sl

*
>

>
-
2

2, o

o 2
O e oy S & BN YO o -

o @
it )
to M
o,
)
fr oo s
o2t

<
=

© o olo
of
N

J |
o
QL
N
it
2
o
i

o
_OL
.
)
o
R
e oo
o

g
_‘):
rlr
ol

>
o
o
=2
ol
otk
tlo
N

o eiM = B} A=de A7 48
strh. wpA RO ® e |l 4=
< 9 5 AFdA=E ebook T
AE)|27F 7R A e kel 548 v
B adls AYsta dadlE3 ebook
AR eke] FAlo] s AR Sl
A4S b ebook FEAIH] 9] Ak
2l e 7loed & & Blolth
FaEd

A3 - EE4(2017). SNS o] &% 7]}
IF5o] A EARE- O o] mX| = FEF
I FHe wiaw  RIFNHEAS
AAT, , 17(4), 19-34.
A74(2014). AAA ) sgAHa8l: A
Zhgl AR A 7tE 84
rel -2k}, | 40(3), 5-28.
C e - RAH(2021). AAA
i Ay =9 A7k 74| 7}
A& | mA= P 7HA 7]
8 mus Aoz RIEYA
A, 21(3), 1-26.
1d7](2016). OTT AH]2 o]
2] o]-§ &7]7} o] &Nk A&
ALg-QJAtel A= G Mgl
Ay, 93, 77-110.
st 34101(2021) TEBA A,

d

2|

.

¢

A

T;o

Lo,
t °
9,

>

H

or ¥ I
o

)

Al

op g N R X ood od

A%

ZYPE Aulz 540 B2 2wd
35 v A EEat,

15(4), 221-231.
7120 . ] _1,4(2013) N /\ia /\13]/\

"o T
o olgAu, Tdx, 7%, wgol
o]§ WHESL Aol gelate] vl
Gy B9 AT WEEIE
p=]

Ay ,18(5), 749-757.

I
—_
o1

I



AWA(2020). 94 020&HF F4 &
dol A zk|l 7k, AW
|olko] mA= I
gy, 34(1), 157-172.

A7 - A319(2019). AolE F4, Al
o} F¥o] OTTAIH|Z: ARO]E o]
|AFe] A &2 o] g oo mA|= o
gkoll 3t A RIEYARSA
ATty 19(4), 99—120.

A78<(2011). wHo] AepAstel] wE
e—Book =¥ ZIXALE 2 7HA|
UES A wshel gk A5 b
A | 61, 61-91.

A2 (2010).  eBook AlH]
i ZAdstE g AARE =9
SEANAA, | 22(20), 24-50.
G - FAA2(2011). dist=AT Az}

A A2~ o] 2 R gk

T e dAd R =], 45(1),
287-310

29 (2020). TFEAAL  wEzE]
AMujzsh QEAYE Abdl. IAH A

A9 s3)A; 21(3), 227-252.
Um 8] (2013). obs8 fEe] deAE

oA} ATt fIEFEl = 28,
167—188.

ubed ot - oA - Y (2019). FHY
Aol AHEFFA, HAEAdHR Fa
Ao #A. HEEFAT |, 6(1),
5-18.

uha B . o]d4:, BEA41(2020). E

2~(Netflix)2] A
A 4o] o] el
il e A A
2o FAHOR. WelmARUA M

stm, | 37(1), 5—46.
W7 (2021). 22}el TE=AA
(Subscription) A H] 227} ZH]#Fe] #

717 | eF . Aol el ] = o
& AT TR g A+
23(2): 49-71

otgle] - §olZ - A (2018). =4 W
o] A Zkgk ZRA|7E Ao Hd=
AA E BPE ofjTof mX= JI
e 14(2),
259—279.

Q4 (2012). AE AlAF A RIS
Zg3gt e—Book A& R H7

[6)
g B e]srsl |,

-

29(4), 61-82.

SAF - wFa(2018). F2H OTT A
H| 2~ o] &

s
a
A

]

his

Ao A &A o]g ¢

A= 89 A WEE
Ty, 102, 46-79.

0]2(2020). f+5 VOD o]&d&l 4
A g Zel =88] %) | 7
1251—-1260.

o] 3] - o]FF(2020), FA7]ur Sof
;‘Q\:rr:ﬂp/] ;ﬂﬁ)\]—ﬁ—oﬂ Lﬂ—% ﬁg ]—:
EE|Fto] AMH|~E FAO0E, T

2

N
b

Y ul =383 %], 21(7),
1301—1309.

ojFE - HhdE(2021). AIZHE ZH o]
SA A G A o] Apobd x| A 3 A
%OEJ ﬂ]t FFoll 3k AT

_L

A ATy | 44(2), 75~102.
é%ﬂ
z@%ﬂ Au|~EAT AR
A5, dAASE, AAsE
1 BAA &) el v X =
kAL S A S8 A, 73,

o
o

o N T, |\

. 71&4(2018) }\1—04/\}_

X,

=

2

o,
1-[1#__

e

ja =

o



49-62.
o] 471(2018). FNEE fFa FHlx o
& 9% AHRY AT RAZE of

£ gl Jdas F4em. KRIE
ekt | 18(4), 152183,
ojA & - AlWlS= - -42(2010). Enpd
A7 JRQ1S} Au] o] d3F @
of #W3 AT, FILITA N 283
Ay, 9(2), 21-42.
olg - AF2H(2020). THEAHAE T3
HMR A% ool lo] A7 7¢
MR o] mA= FE A
FEgAT, |, 18(9), 71-79.
As](2021). L~ FodRte] Hd
57] aﬂo] /\111]76 753_%71-0]] u] ]
A3k - AANA 2Arlasde wWaa
IE FAHoR. G553
Ay, 30(2), 241-255.
Ate](2020). AR 5 AH| 2= o] &
a9le] g ek A ek
SO A Y el =35} 3]
21(10), 1791—1800.
A8 - 491(2020). 53 OTT AH]
2 BEAo] o] g T A& ARE
ojteo] mx|=gd UlEe s o] &t

2 Yo, TAEEUzesEE

Ay,

2ol ek A, AR =g}

3] Ay, 19(11), 2041—-2047.
Zo)E - ¥ A (2019). 2l o)

AFEALT dH 5] A7tE 71
HX= gk
A5 i%?iﬂ . 17(5), 167-178.

3}

g E AT s gx1E9(2021). ffzozo
Styg 4 Al o, https:/www.
kpipa.or.kr/info/studyrepotView.do?b
oard_id=51&article_id=123685&pa
gelnfo.page=&search_cond=&searc
h_text=&list_no=93#.

TA - FRI(2020). 7R WJr =%
A gAY &8 A
OJAL AR WA= g3 Az 7F
Aol wiziEas 24,
Business Reviewy , 24(A1d 53
%), 173—-187.

TAY - 29(2020). AEAH 5 F
Al *‘j@iﬂr A e AleF 734,
Mnformation Systems
22(1), 91—111.

Fr)7(2014). AZE 7HA
2oan § I S A
Aol IR TaHARE
Ty, 45(1), 1-23.

Baron, R. M., & Kenny, D. A. (1986).

The moderator-mediator

ins
2z
Buj
BN

Review;

e
N

il
mlo oL

2 do o
R oo

variable
distinction in social psychological
research: Conceptual, strategic, and
statistical considerations. Journal
of personality and social
psychology, 51(6), 1173—1182.
Baxter, R. K. (2015). The Membership

Economy, McGraw—Hill.

Bischof, TM Boettger, T Rudolph
(2020) Curated subscription
commerce: A theoretical

_‘|7_



conceptualization, Journal of
Retailing and Consumer, 54. 1—15.
Chen, C. C., Leon, S., & Nakayama, M.
(2018).

streaming free

Converting music
users to paid
subscribers: social influence or
hedonic performance. International
Journal of Electronic Business,
14(2), 128—145.
El—-Adly, M. 1. (2019). Modelling the
hotel

customer

relationship between

perceived value,
satisfaction, and customer loyalty.
Journal of Retailing and Consumer

Services, 50, 322—332.

Fishburn, P. C., & Odlyzko, A. M.
(1999). Competitive pricing of
information  goods:  Subscription
pricing versus pay —per—use.
Economic Theory, 13(2),
447—-470.

Fosker, N., & Cheung, B. (2021).

Pricing and proposition testing in

subscription  economies. Applied
Marketing Analytics, 6(3),
211-220.

Haenel, C. M., Wetzel, H. A, &
Hammerschmidt, M. (2019). The
perils of service contract
divestment: when and why

customers seek revenge and how
it can be attenuated. Journal of
Service Research, 22(3),
301-322.

Halinen, A., & Tahtinen, J. (2002). A

process theory of relationship
ending. [International Journal of
service industry management,

13(2), 163—180.

Hsiao, K. L., & Chen, C. C. (2017).
Value—based adoption of e—book
subscription services: The roles of
environmental concerns and reading
habits. 7elematics and Informatics,
34(5), 434—448.

Huarng, K. H. & Winnie Wang, H. C.
(2009), “A survey study of the

2007 Chinese e—books
consortium’, Library Management,
30(6/7), 430—443.

Janzer, A. H. (2015). Strategies for

Nurturing Customers in A World
of Churn: Subscription Marketing,
Cuesta Park Consulting.

& Sundar, S. S.
(2006). The psychological appeal

Kalyanaraman, S.,

of personalized content in web
portals: Does customization affect
attitudes and behavior?. Journal of
Communication, 56(1), 110—132.

Khan, R. U., Salamzadeh, Y., Igbal, Q.,
& Yang, S. (2022). The impact of
customer relationship management
and company reputation on

customer loyalty: The mediating

role of customer satisfaction.
Journal of Relationship Marketing,
21(1), 1-26.

Klassen, R. M., & Klassen, J. R.

(2018). Self—efficacy beliefs of

_‘|8_



Lin,

medical students: a critical review.
Perspectives on medical education,
7(2), 76—82.

T. C., Wu, S.,, Hsu, J. S. C. &
Chou, Y. C.(2012), “The
integration of value—based
adoption and expectation -
confirmation models:
of IPTV
Decision Support Systems, 54(1).
63—-75.

an example

continuance intention’,

Liu, CM., Lin, JY., Wu, K.G. and
Wang, C.N. (1997), “Objective
image quality measure f 0 r
block— based DCT coding”, /EEE
Transactions on Consumer
Electronics, 43(3), 511—-516.

McCarthy, D. M., Fader, P. S., &
Hardie, B. G. (2017). Valuing
subscription—based businesses

using publicly disclosed customer
data. Journal of Marketing, 81(1),
17—35.

Menidjel, C., Bilgihan, A., & Benhabib,

A. (2021). Exploring the impact of

personality traits on perceived

relationship investment,

relationship quality, and loyalty in

the retail industry. The
International Review of Retail,
Distribution and Consumer

Research, 31(1), 106—129.

Park, J. H. (2014). “The effects of

personalization on user continuance

in social networking sites”.

_19_

Park, S.,

Podsakoff,

Information Processing and
Management, 50, 462—475.

S. U, & Zo, H.
Analysis of

Kang,
(2016).

factors on the IPTV subscription:

influencing

Focused on the moderation role of

user perceived video  quality.
Information Technology & People,

29(2), 419-443.

P. M., & Organ, D. W.
(1986). Self—reports in
organizational research: Problems
and prospects. Journal of

management, 12(4), 531—544.

Podsakoff, P. M., MacKenzie, S. B.,

Lee, J. Y., & Podsakoff, N. P.
(2003). Common method biases in
critical

behavioral research: a

review of the literature and

recommended remedies. Journal of

applied psychology, 88(5),
879—903.
Ramkumar, B., & Woo, H. (2018).

Modeling consumers’ intention to
use fashion and beauty
subscription—based online services
(SOS). Fashion and Textiles, 5(1),

1-22.

Rokeach, M. J. (1973), The Nature of

New York: The
Zeithaml, V. A.

(1988). Consumer perceptions of

Human Values.
Free  Press

price, quality, and value: a
means—end model and synthesis of
of marketing,

evidence. Journal



52(3), 2—22. subscription retailing: an

Roy, S. K., Balaji, M. S., Sadeque, S., exploratory study of consumer
Nguyen, B., & Melewar, T. C. perceptions. Journal of Fashion
(2017). Constituents and Marketing and Management: An
consequences of smart customer International Journal, 22(4),
experience in retailing. 494—-508.

Technological Forecasting and Warrillow, John (2015), 7The Automatic

Social Change, 124, 257—270. Customer: Creating a Subscription

Rudolph, T., Bischof, S. F., Bottger, Business in Any Industry. New
T., & Weiler, N. (2017). York: Portfolio/Penguin.

Disruption at  the door: A White, T. B., Zahay, D. L.,
taxonomy on subscription models Thorbjgrnsen, H., & Shavitt, S.
in retailing. Marketing Review St. (2008). Getting too personal:
Gallen, 34(5), 18—25. Reactance to highly personalized

Saini, C. P., & Gupta, N. (2020). email solicitations. Marketing
Interrelated factors driving the Letters, 19(1), 39—50.
purchase of over—the—top Wilkins, S., Hazzam, J., & Megicks, P.
television subscription services: A (2021). Consumers’ propensity for
study using exploratory factor rollover service contracts: the
analysis and the decision—making influences of perceived value,
trial and evaluation laboratory convenience and trust on service
method. Applied Marketing loyalty. Journal  of  Strategic
Analytics, 6(1), 73—84. Marketing, 1—16.

Slack, N., Singh, G., & Sharma, S. Zeithaml, V. A. (1988). Consumer
(2020). Impact of perceived value perceptions of price, quality, and
on the satisfaction of supermarket value: a means—end model and
customers: developing country synthesis of evidence. Journal of
perspective. International Journal marketing, 52(3), 2—22.
of Retail & Distribution Zillmann, D. (1988). Mood
Management, 48(11), 1235—1254. management through communication

Song, J. H., & Zinkhan, G. M. (2008). choices. American Behavioral
Determinants of perceived web Scientist, 31(3), 327—340.

site interactivity. Journal  of
marketing, 72(2), 99—113.
Tao, Q., & Xu, Y. (2018). Fashion

_20_



	29. 김성곤(창원대), 박영근(창원대), 박재진(창원대)_전문
	책갈피
	_Hlk98835108



