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-« Abstract

The purpose of this study is to identify the effects of consumer propensity on intention
of revisiting to youth mall. For the empirical study, the consumption propensity has been
categorized into three types: substance-seeking, experience-seeking, rest-seeking. This study
selected the Silk Road Youth-Mall located in Jinju Jungang Market, Jinju City,
Gyeongsangnam-do, as the target site.

According to the results of the study, it was confirmed that the substance-seeking type
and the experience-seeking type of the eating-out consumption propensity showed a
significant impact on perceived service quality. On the other hand, the rest-seeking type did
not show a statistically significant relationship with perceived service quality. Therefore, the
closer an individual’s eating-out consumption propensity to the substance-seeking or
experience—seeking type is, the higher the evaluation of perceived service quality is.

High perceived service quality was excellent did not immediately lead to revisiting
intention, but it plays a crucial role in revisiting intention. The direct effect of perceived
service quality on revisiting intention was not significant, but it had a statistically
significant effect on trust. Furthermore, the trust had a significant impact on revisit
intention. It can be seen that trust mediated the causal relationship between perceived
service quality and revisiting intention. In particular, since these restaurants are artificially
created with the government’s support and run by young people with little experience, trust
in them may be low. Therefore, long-term and steady efforts are needed to gain trust in
both taste and service quality.

Key Words : Consumer propensity, Perceived service quality, Revisiting intention
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